IosiTuka KoHpigeHiliHOCTI

Mu po3ymieMo, 110 Bamra KOHQIIESHIIHHICTh € BXKIIMBOIO IS BAC 1 IO BU I0A€TE MPO Te, 5K
BHUKOPHCTOBYIOTHCS Ballli IEPCOHANBHI JaHil. My MmoBa)kaeMo 1 iHyeMO KOH(IIEHITIIHICTh
HaIMX KJIIEHTIB 1 BCiX, XTO BinBimye Ham caidt https://cfe.saivena.com i Tomy 3000B's13yeMocst
30upaTH i BUKOPUCTOBYBATH OCOOMCTI IaHi ClIOCOOaMH, OTTUCAHUMH TYT, 1 TAKMM YHHOM, KU
BIJINIOBITa€ HAIIMM 3000B'sI3aHHSM 1 BaIllUM ITpaBaM BiAMOBITHO JI0 3aKOHY. by/b Jlacka, yBaxKHO
npounTaiire 1o [loniTuky KOH(1IEHUIHHOCTI Ta IEpeKoHalTecs, 110 BH ii po3ymieTe. Bama
3roja 3 uiero [oniTnkoro KoH(MIAEHIIIHHOCTI BBAXKAEThCS MPUIHATOIO MIPU MEPIIOMY
BUKOPHUCTAHHI HAIIOTO caiTy. J[J11 BUKOPUCTAaHHS HAIIUX MOCIYT 1 B1/IBIlyBaHHS HAIlIUX 3aXO/1B
npocuMo Bac npounrtaTty Ta npuitHaTH 110 [1oniTHKY KOH(1eHIIMHOCTI.

Ax mu po3ymiemo Ocoducri nani?

OcoOucTi 1aHi BU3HAYaIOThCS 3aralbHUMHU perjaMeHToM 3axucty nanux (Pernament €C
2016/679) ("GDPR") six «Oyap-sika iH(popMalis, o BiZHOCUTHCS 0 MPUBATHOT 200 FOPUIUIHOT
oco0wu, siKa T03BOJIsIE TIPSIMO a00 OMOCEPEKOBAHO 1IeHTH(IKYBATH KITIEHTa». MU po3ymieMo 11e
SIK Oy/b-sIKy 1H(OpMaIlito PO Bac, siKa 103BOJIsI€ BaM ieHTHdiKyBaTuCsa. OcoOUCTI naHi
OXOIUTIOIOTH OYEBHUIHY 1H(OpMaIlito, TaKy SK Balle iM'sl 1 KOHTAKTHI JaHi.

Ski ocoducTi n1aHi MU MOKeMO 3i0paTu

[TepconanpHi 1aHi, Ki MU 30MpaEMO, MOXKYTh BKIIFOUATH HACTYITHE:

Im'st Ta KOHTaKTHA iHGOpMAILLisi:

MH 30MpaeMo Balie imM'st 1 pi3BHUIIE, aApecy eJICKTPOHHOI MOIITH, MTOIITOBA aJipeca, HOMEp
TenedoHy Ta IHITY aHAJIOTTYHY KOHTaKTHY 1H(OpMaIlito.

VY Bac € BHOIp 010 MEPCOHATBHUX JaHMX, SIKi MU 30MpaemMo. Ko Bac monpocsaTh HalaTH
MepCOHANBHI JIaH1, BU MOXeETe BiqMoBUTHCS. OTHAK MM 3MYIIEH1 TOBIIOMUTH, 1110 TIPH
HEJ0CTATHOCTI IEPCOHAIBHUX JIAHUX JICSKI TTOCIYTH HE MOXYTh OyTH Ha/laH1 HAJIGKHUM YHHOM.
Bawm OyJie 3ampormoHOBaHO MiATBEPAUTH MPABWIBHICTh HAIAHUX BAMH OCOOMCTUX JIaHUX.

is1i BUKOpUCTAHHS BAIIUX 0COOMCTUX TaHUX
Baimi oco6ucTi Jani MOXKyTh BUKOPUCTOBYBATUCS IS HACTYITHUX ILIUICH:

— Hapanus namumx nociyr Bam. Bariri oco6ucTi qani He0OXiaH1 TSl TOTO, 00 MU YKJIaJH 3
BaMHU JIOTOBIp, BUCTABUJIM PaxXyHOK.

— Ilepconanizaiiis i aganTailis HalIuX TPOIYKTIB 1 MOCTYT ISl Bac.

— CrinkyBaHHs 3 BaMu. Lle Mojke BKJIFOUaTH BIANOBIIL HA €NEKTPOHHI JIUCTH 200 A3BIHKU Bif
Bac.

Bawm He Oyze BinnpaBieHuit Oy/ib-sSK01 HE3aKOHHUIM MapKeTHHT abo ciaM. Mu 3aBxau OynemMo
MIPALOBATH HaJl TOBHUM 3aXMCTOM BalllUX MPaB 1 JOTPUMaHHIM HalIUX 3000B's13aHb BIANOBITHO
1o IIpasun GDPR.

Ax noBro mu d0yaemo 30epiraTu Bami ocoOucTi JaHi?
Mu He Oynemo 30epiratu Baiili 0COOMCTI 1aH1 JJOBIIIE, HIK 1€ HEOOX1THO B CBITIII IPUYUHU

(mpuuunH), A5 sIKO01 BOHU Oynu Briepie 3i0paHi.

SAx i ne mu 30epiraeMo ado nepenraemMo Bami 0coOUCTI KaHi?



Mu Gynemo 36epiratu a6o nepeaapaTy Banri nepconansHi gani B YKPATHI, ockinbku Ham
roJoBHUIA odic 3HaxoauThes B Kuesi, Ykpaina. [lana inpopmartist He Moxe OyTu niepenaHa
TpeTiM ocobam 0e3 AaHOi Ha Te 3TO/IH.

UYu moxere BU BUIAIUTH iHpopManito npo Bac 3 Hammx gaxepen?

Bu MokeTe oTpuMaTH IO0CTYII JI0 HAIIOTO caiTy 6e3 Oynb-aKkux ocoOucTux nqanux. OmaHaK s
BUKOPUCTAHHA BCIX (YHKIIN 1 TOCIYT, JOCTYITHUX HA HAIIOMY CaiTi, BAM MOX€E 3HaJOOUTHCS
MPEICTaBUTH a00 J03BOJIUTH 30ip MEBHHUX JaHUX. SIKIO BH XOUYeTe JII3HATUCS, IKi OCOOMCTI JaHi
y Hac €, BU MOXKETE 3alMTATH y HAC BIIOMOCTI PO IIi 0COOMCTI AaHi. 3amuT OyJie OmpaboBaHo
npotsrom 30 AHIB 1 HAJAHO 3BIT B MUCbMOBOMY BUTIISAL Bcei 3anmuTu nmoBuHHI OyTH 3p0o0iieHi B
MUCBbMOBIHM opMi. 3a3BUUail MU MparHeMo HaJaTy MOBHY BiMNOB1/Ib, BKIIIOUAIOYH KOO BallIUX
0COOMCTHX JaHUX 3a el yac. ONHaK B IeIKUX BHIMAAKaX, OCOOJIMBO SKIIO Balll 3aIIUT OLIBII
CKJIAJIHHIA, MOXe 3HaIOOMTHCS MAaKCHMYM TPH MICSIIIS 3 TaTH OTPUMAaHHS BaIIoro 3anuty. Bu
OyzeTe MOBHICTIO MPOIH(POPMOBaHI PO HAIIY TISIBHICTD.

Ax mu BukopucroByemo Cookies?

@aitnu cookie € HEBEIMKUMH TEKCTOBUMU (ailiaMu, sSiKi pO3MILIYIOTHCS Ha BallloMy KOMII'TOTEpi
3 BeO-cailTiB, sIK1 BU BiABiAyeTe. BOHU MMPOKO BUKOPUCTOBYIOTHCS 7Sl TOTO, 100 calTh
mpairoBaii ad0 MpaIFOBaIu OUTBIN €()eKTUBHO, a TAKOXX Ha/laBallv iH(OPMaIIio
aJMIHICTpaTOpaM 1, OT)Ke, BIIaCHUKaM BeO-caiiTy. Bukopuctanus ¢aiinis cookie Tenep
CTaHJapTHO Ui OUThIIOCTI BeO-caiiTiB. Ha ibomMy BeO-caliTi BUKOPUCTOBYETHCS IHCTPYMEHT
BeO-ananiTuku Google Analytics, o6 oTpuMaTH 3arajibHy KapTUHY TOTO, SIK BiIBiayBadi
BHKOPHUCTOBYIOTH caliT. Google Analytics BukopuctoBye ¢aiinu cookie mis 360py iHpopMmarrii B
aHOHIMHIN (hopMi (arperipoBaHiii) Mpo Te, K BiABIyBadl BUKOPUCTOBYIOTh BEO-CaMT,
HaIPUKJIIAJ] KUTbKICTh TIEPETISIIB CTOPIHOK, KUTBKICTh BiIB1yBadiB Ha CAMTi 1 KUTbKICTh
BiJIBilyBaHb. MeTa Mojsirae B TOMy, 100 MU MOTJIM TIOKPAIIUTHA €ProHOMIKY BeO-canTy. [lepmr
HiX Cookies OyayTh po3MillleH] Ha BallloMy KOMIT'FOTEpi a00 MpUCTPoi, BaM Oyjie Mmoka3zaHo
CIUTMBAKOYE BIKHO 13 3aIIMTOM BaIlloi 3011 Ha YCTaHOBKY X (aitniB cookie. Hanarouu cBoro
3roay Ha po3mimieHHs1 Cookies, BU 103BoisieTe HaM OyTH OUThIN €)eKTUBHUMHU B HaJIaHHI
MOCIYT 1 KOMYHIKAIi 3 KilieHTaMu. Bu MoXxeTe, sIKIo X04eTe, BIIMOBHUTHCS Bl 3Tr0JId Ha
posmimenHs Cookies; oqHak aeski GyHKITIT HAIIOTO callTy MOXYTh HE MPAaIIOBATH TOBHICTIO
a00 3a MpU3HAYEHHSIM.

3B'AKITHCA 3 HAMH
1106 3B'A3aTUCS 3 HAMU BUKOPUCTOBYITE HACTYIHI JJaHi: aJIpecy eNeKTPOHHOT
nomty info@saivena.com

TERMS AND CONDITIONS

We understand that your privacy is important to you and that you care about how your personal
data is used. We respect and value the privacy of our clients and everyone who visits our
websites, https://cfc.saivena.com and will only collect and use personal data in ways that are
described here, and in a way that is consistent with our obligations and your rights under the law.
Please read this Privacy Policy carefully and ensure that you understand it. Your acceptance of
this Privacy Policy is deemed to occur upon your first use of Our Site. You will be required to
read and accept this Privacy Policy when signing up for our services. If you do not accept and



agree with this Privacy Policy, you must stop using Our Site immediately.

How we understand Personal Data? Personal data is defined by the General Data Protection
Regulation (EU Regulation 2016/679) (the "GDPR") as 'any information relating to an
identifiable person who can be directly or indirectly identified in particular by reference to an
identifier'. We understand it as any information about you that enables you to be identified.
Personal data covers obvious information such as your name and contact details

What Personal Data We Might Collect The personal data we collect can include the following,
some of which are obligatory and some are optional.

Name and contact information: We collect your first and last name, email address, postal
address, phone number, and other similar contact information.

You have choices about the personal data we collect. When you are asked to provide personal
data, you may decline. But if you choose not to provide personal data that are required, you may
not be able to use the Services. You will be further requested to verify that the personal data you
have provided is correct.

The Purposes of Using Your Personal Data Under the GDPR, we must always have a lawful
basis for using personal data. This may be because the data is necessary for our performance of a
contract with you, because you have consented to our use of your personal data, or because it is
in our legitimate business interests to use it. Your personal data may be used for the following
purposes: Supplying our services to you. Your personal details are required in order for us to
enter into a contract with you. Personalising and tailoring our products and services for you.
Communicating with you. This may include responding to emails or calls from you. Supplying
you with information by email or post that you have opted-in to (you may unsubscribe or opt-out
at any time) With your permission and/or where permitted by law, we may also use your
personal data for marketing purposes, which may include contacting you by email or telephone
or text message or post with information, news, and offers on our services. You will not be sent
any unlawful marketing or spam. We will always work to fully protect your rights and comply
with our obligations under the GDPR and the Privacy and Electronic Communications (EC
Directive) Regulations 2003, and you will always have the opportunity to opt-out.

How Long Will We Keep Your Personal Data? We will not keep your personal data for any
longer than is necessary in light of the reason(s) for which it was first collected.

How and Where Do We Store or Transfer Your Personal Data? We will store or transfer
your personal data in UKRAINE as our main office is based in Kiev, Ukraine.

Can You Withhold Information? You may access Our Site without providing any personal
data at all. However, to use all features and functions available on Our Site you may be required
to submit or allow for the collection of certain data.

How Can you Access your Personal Data? If you want to know what personal data we have
about you, you can ask us for details of that personal data and for a copy of it (where any such
personal data is held).

All requests should be made in writing and sent to the email or postal addresses. We will respond
to your request within 30 days. Normally, we aim to provide a complete response, including a
copy of your personal data within that time. In some cases, however, particularly if your request
is more complex, more time may be required up to a maximum of three months from the date we



receive your request. You will be kept fully informed of our progress.

How Do We Use Cookies? Cookies are small text files that are placed on your computer by the
websites that you visit. They are widely used in order to make websites work, or work more
efficiently as well as to provide information to the administrators and hence the owners of the
website. The use of cookies is now standard for most websites. On this website the web analytics
tool Google Analytics is used to get an overall picture of how visitors use the site. Google
Analytics uses cookies to collect information in an anonymous form (aggregated) about how
visitors use the website, for example, the number of page views, how visitors have arrived at the
website, and the number of visits. The purpose is to help us improve the usability of the website.
Before Cookies are placed on your computer or device, you will be shown a pop-up requesting
your consent to set those Cookies. By giving your consent to the placing of Cookies you are
enabling us to provide the best possible experience and service to you. You may, if you wish,
deny consent to the placing of Cookies; however certain features of Our Site may not function
fully or as intended.

Contact us To contact us about anything to do with your personal data and data protection,
including to make a subject access request, please use the following details:
Email address: info@saivena.com



